How to Make Friends and Influence People:
FRC Edition
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Wy,

971

SPARTAN ROBOTICS



New Phone, Who Dis?

presenTATION
oRsion

iy,

s 971

SPARTAN ROBOTICS




The Goal

e The Dale Carnegie Book (but expedited)
e How to apply all of this to the wonderful wacky world of FRC

e \We all have special handshakes and we play four square as a group sometime
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Who is Carnegie? (Because Everyone Here Is Young)

HOW TO
WIN FRIENDS
& INFLUENCE

PEOPLE

The Only Book You Need
to Lead You to Success
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The Golden Rule
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With this simple trick YOU can be cool

6 KEY ACTIVE

LISTENING SKILLS

‘% Center for Creative Leadership'
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Go Crazy
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Never win an argument? Well,, too bad
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Go Stupid
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Top 10 Tricks Doctors Don’t Want You To Know

The case for closed questions

Closed questions are useful at the beginning and end of conversations. As you
start a conversation, asking a simple closed question makes it easy for people to
answer and doesn't force them to reveal too much about themselves. :

eg “Is this a good time to talk?”.

Closed questions are good at the end of a conversation to help clarify or seek
further understanding of the results of the discussion and reach closure on a
decision or course of action. - setting that goal.

Closed Open Questions
Questions

Fact Feeling High
Feeling Qs Finding Qs Gain Qs
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Objective: Objective: Subjective: Speculative: §
Confirm Facts Get Facts Get Feelings Thought Provoking \
Clear-up Confusion
Narrow Focus
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So what did we really learn from this book?

“you can’t just respond to everything
with finger guns”

that's where
you're wrong
kiddo
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Now here’s where we all become BROS
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| love u all already and i would die 4 u ﬁ%ﬁ 97]

SPARTAN ROBOTICS



Thank You!
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